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Sales Enablement Pack: 
Collaboration Spaces
Offer your customers interconnected spaces that support collaborative communications

[bookmark: _Hlk134107109]Collaboration Spaces
Offer your customers interconnected spaces that support collaborative communications
[bookmark: _Hlk134107759][bookmark: _Hlk134107415]Collaboration Space empowers meeting spaces with audio and visual capabilities through software and hardware, facilitating seamless internal and external collaborative experiences for businesses.

Market Conditions
· The global video conferencing devices market is estimated to hit revenues of $7.71 billion by 2025
· In 2025, it is predicted that 12.5 million units of video conferencing devices will be sold globally
· 62% of all meetings take place in meeting rooms, with roughly half involving online participants
· 48% of businesses are planning to create extra meeting spaces to support a distributed workforce

[bookmark: _Hlk134108178]Business Challenges
· Connecting remote/hybrid workers. Bridging the gap between remote and hybrid workers is challenge for organisations, when trying to connect dispersed teams to enable easy collaboration.
· Budget constraints. Budget constraints can prevent businesses from investing in high-quality meeting room devices.
· Finding the right solution. With many vendors selling similar meeting room devices, it makes it difficult for businesses to choose a solution suitable for their needs.
· Lack of trained IT staff. Presents difficulties in efficiently addressing troubleshooting issues with meeting room devices and peripherals
· Supporting disparate environments. Providing a single solution that enables businesses to utilise multiple meeting platforms in response to their teams’ requirements, including Microsoft Teams, Zoom, Google, and more.
· 

[bookmark: _Hlk134108608]Why EXPO.e for Collaboration Spaces?
· Industry-leading expertise. EXPO.e is a recognised leader in Unified Communications and Collaboration (UCC), having been honoured as the Best Cloud Communications provider in 2020 by UC Today awards.
· Bespoke solutions. Our teams possess extensive expertise in the successful implementation of next-gen collaboration spaces, ensuring that we are able to align our solutions with your customers’ unique communication and collaboration requirements.
· Best-in-class pricing. Through our partnerships with key technology providers, we enable you to offer your customers their ideal collaboration spaces, for the best possible price.
· Hands-on support. Our team of dedicated UCC Solutions Consultants, Delivery Experts, and 24x7, UK -based Support Desk, will be on hand to support you through design, implementation, and beyond.
· Simplicity. Offer a unified end-user experience, with reduced training requirements, including one-touch join and easy meeting scheduling through Outlook and Teams.
· Seamless integration. Our solutions integrate with other Microsoft 365 tools and services, such as SharePoint, OneDrive, and Office apps, including BYOD options, to enhance customers’ overall collaboration and workflow efficiency.

A range of world-class Collaboration Spaces to suit any customer’s requirements 
	Meeting Space
	Description

	Huddle Space
	For 2-4 participants

	Small Meeting Room
	For 4-6 participants

	Medium Meeting Room
	For 6-10 participants

	Large Meeting Room
	For 10-20 participants

	Town Hall
	For larger events and company-wide meetings





Huddle Room
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Small Meeting Room
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Medium Meeting Room
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Large Meeting Room
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Town Hall
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[bookmark: _Hlk134108733]Features & Benefits
· User-friendly devices. Businesses can minimise the learning curve for users with intuitive interfaces and touchscreen controls, ensuring smooth and efficient meeting operations.
· Intelligent meeting rooms. Centralised control for audio, visual and management, meeting analytics, and hybrid meeting optimisation.
· Seamless integration. Collaboration Space devices are designed to seamlessly integrate with popular communication and collaboration platforms, such as O365, SharePoint, OneDrive and other office apps, enhancing the customer's experience.
· Wireless content sharing. Collaboration Space devices make sharing presentations, documents, and screens during meetings easy. Also, users can share content wirelessly or wired, to enhance business collaboration and productivity.
· Superior audio and visual quality. EXPO.e’s meeting room solutions provide superior audio and visual quality, providing crystal-clear audio and high-definition video to ensure effective communication during meetings.
· Flexibility and scalability. Offer your customers versatile options and diverse hardware for different room sizes – from huddle rooms to boardrooms and townhalls –to suit their evolving business needs.

Industry-leading hardware
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Discovery questions to ask your customer
· How does your organisation support working arrangements where employees work hybrid/remote?
· Are you looking for meeting room devices that can seamlessly accommodate both in-person and virtual participants?
· Do you have meeting room solution currently in place in your organisation?  If so, what meeting room solution does your business current have in place?
· Are you facing any challenges with your current meeting room solution? If so, what are the current constraints faced and how does this impact your organisation’s day-to-day activities (i.e. audio, video, connectivity or compatibility issues)?
· Do you have an IT Team that manage troubleshooting issues for your current meeting room solution? If not, do have third-party provider who takes care of endpoint management?
Qualification questions to ask your customer
· How many rooms does your business have? What are the room sizes/occupancy sizes?
· Do you have a budget range in mind for meeting room devices? Are you open to considering cost-effective solutions without compromising quality?
· Do you have existing infrastructure/cabling? Is there data/network/ducting behind the display, to the table? Is it a raised floor/floating ceiling/solid wall?
· Is your business looking to supply/replace room displays? If so, are they single or dual screen? What size?
· Do you anticipate the need to expand your meeting room setup in the future? If so, how easily can your organisation scale devices?
· What are your organisations desired use cases? Do you need simple Microsoft experience for your users?
· Does your business regularly require a way to share content with external stakeholders? If so, are there any current problems/challenges to overcome (e.g. if your users complain of audio quality because the glass walls)?
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Yealink

A10-010 (Up to 4 People)
4K Camera / 120° Field of view

Auto Framing / Speaker Tracking

8xBuilt-in MEMS beamforming microphones and speakers
Al noise cancellation / Wireless content sharing capable

A20-020 (Up to 8 People)
20-megapixel sensor / 120° Field of view / 8 optical zoom

Auto Framing / Speaker Tracking / Multi-Focus Framing

8xBuilt-in MEMS beamforming microphones and speakers
Al-enhanced noise cancellation / Wireless content sharing capable

A30-020 (Up to 10 People)
Dual-eye camera/ 10 Hybrid zoom / 4k Camera / 120° Field of view
Auto Framing / Speaker Tracking / Picture-in-Picture

8xBuilt-in MEMS beamforming microphones and speakers
Al-enhanced noise cancellation / Wireless content sharing capable

A-Series
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Yealink MVC-Series

MVC640-C4-F13  (Up to 12 People)
4K sensor /12x Optical zoom / 80° Field of view, 200° Pan range
360, 3m voice pick-up / Echo cancellation
Wireless content sharing / Meeting and Room control capable
Auto-framing / Auto people counting ~ 9

MVC860-C5-713 (Up to 16 People) -
Dual-eye 4K camera / 12x Optical, 1.7 Digital zoom
Auto framing / Speaker racking / Mutli-Focus / Presenter tracking
Wireless content sharing./ Meeting and Room control capable
360°, 6m voice pick-up / Echo cancellation / Noise proof technology =
Flexible audio solutions. g -




image10.png
Yealink MVC-Series

MVC $40-C4-000 (Up to 8 People)
2x 48MP Cameras / 120° Field of view / 6x Digital zoom
IntelliFocus feature / Video fence feature / Virtual background feature
8x MEMS microphones and 2x speakers / Supports extension mics
Wireless content sharing capable / Mesting and Room control capable
MVC $90-C5-007 (20+ People) %
Dual-eye 4K camera / 12« Optical, 1.7 Digital zoom
Multi-Camera IntelliFrame / Presenter Tracking / Auto-framing / Multi-Focus ' -
——

Flexible audio solutions / Integrate with top tier audio and room control
2xWPP30's for wireless content sharing
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Yealink

Meetingboard 65/86 (Up to 8/12 People)
65"/86” LED touch screen

4K camera / Optional PTZ camera

Auto-framing / Speaker tracking / Multi-focus Framing / Picture-in-picture
16 MEMS Beamforming microphone array / 4+2 Stereo speaker array
Native Microsoft whiteboarding / Multi-writing / Ining fluently
Modularized dual OS system/ Flexible expansion devices

A24 (1-2 People)

4K camera with auto-framing / 83° field of view

23.8" in-cell full HD touch screen

Innovative microphones and stereo speakers / Noise and echo cancellation
USB-C docking power and QI wireless charging.

Interactive
Whiteboards
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Yealink

1360°, 6m voice pick-up / Echo cancellation / Noise proof technology

VCM36-W
360°, 6m voice pick-up / Echo cancellation / Noise proof technology

CPWE5
360°, 3m voice pick-up / Echo cancellation

cM20
16-mic array / 8 pickup zones / full-duplex audio / 60m* pick-up range

cs10
Low profile ceiling speaker / 2-way coaxial design / high quality audio

Mspeaker Il
Stereo 2x 5w speakers / Clear, high-quality audio / Easy integration

Audio /
Microphones
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Yealink

4K UHD presentation / Ultra-low Latency / Plug and play.
2x2 MIMO, Wi-Fi 6 module
Multi-screen content sharing/ Real-time annotation

Roomcast
4K, BOFPS, UHD video resolution / 4 screen casting
Yealink presentation pod / Miracast / AirPlay / Google cast

MTouch Plus
1.6 Inch, 1080P touch panel/ content sharing enabled
Flexible installation / Automatic wake-up / PC power supply

Accessories
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